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Technical Evaluation 
Evaluation 

Criteria 

Category Description Scoring 

Eligibility Competence of 

Electrician 

The supplier needs to submit a detailed CV of the 

trade tested and certified Master Electrician 

who will be responsible for the installation. The 

electrician must have minimum 5 years 

experience. A copy of the Trade Test is required 

together with proof of registration as a Master 

Electrician with the Department of Labour. 

Yes/No 

Scoring 

Criteria 

1.Project 

Plan/Delivery 

and Lead Time 

The supplier needs to submit a detailed project 

plan outlining all milestones from the issue of the 

Purchase Order (PO) to the final handover. 

The plan should clearly show lead times for 

completing repairs. 

Lead time of 2 

weeks or less: 25 

points 

 

Lead time more than 

2 weeks: 0 points 

2.Company's 

Track Record 

The company must provide at least two reference 

letters or official orders from customers for 

substation maintenance or repairs within the last 

2 years. 

2 or more 

references: 30 

points 

Less than 2 

references: 0 points  

3.Warranty or 

Guarantee 

The supplier is required to provide a minimum 12-

month warranty for installed equipment 

workmanship. 

Points should be awarded based on the adequacy 

and clarity of the warranty terms, as well as the 

duration of coverage. 

12 Months Warranty 

given: 25 Points 

 

Less than 12 Months 

Warranty given: 0 

Points 

4.Compliance 

to Scope of 

Work  

The supplier must submit a signed letter 

indicating their full compliance with the scope of 

work. 

Points should be awarded based on the 

completeness and commitment demonstrated in 

the compliance letter. 

Letter of full 

compliance 

submitted: 20 Points 

No letter of full 

compliance 

submitted: 0 Points 

Threshold: Bids achieving a score of less than 80% or not meeting the eligibility 

criteria will be disqualified. 

 

 


